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May 11, 2010

Please docket the attached customer signatures OPPOSING a rate increase in above
cases.

To: Docket Control

Filed by: Utilities Division - Consumer Services

RE: Arizona American Water Company - PETITION
Docket Nos. w-01303A_08-0227 and SW-01303A-08-0227

Customer comments can be reviewed in E-docket under the above docket numbers.

c COMMISSIONERS
KRISTIN K.  MAYES- Chaiman

GARY PIERCE
PAUL N EWMAN

SANDRA D. KENNEDY
BOB STUMP
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Trish Meeter

Priority: Respond vihthin Five Days

Phone: (602) 542-0622 Fax: (602) 542-2129

Opinion No. 2010

Complaint Description:

86813 Date: 5/10/2010

08Z Rate Case Items - Other
08A Rate Case Items - Opposed

First: Last:

PETITION PETITION
Richard Alt Home

Work:

CBR:

is: E-Mail

I

Complaint By:

Account Name:

Street:

City:

State:

Scottsdale

AZ Zip: 85250

Arizona - American Water CompanyUtility Company.

Division:

Contact Name:

Water

Karl WilkirIs Contact Phone: (623) 815-3107

Nature of Complaint:

5/10 Docketed W-01303A-08-0227 and SW-01303A-08-0227

***************** REQUEST TO REHEAR DECISION # 71410 **************

********* OPPOSED TO APPROVED RATES ********************

Petition received from contact person Richard Alt with *** 282 SlGNATURES*** and with the comment as
follows:

Petition to the Arizona Corporation Commission

We citizens of Scottsdale serviced by the Arizona American Water Company (AAW) hereby petition the Arizona
Corporation Commission (Acc) to rehear case # 71410, in which the ACC approved increases in water rates
which resulted in Scottsdale residents, on average, have significantly higher rate increases than the citizens of
Paradise Valley. Approximately 80% of Scottsdale AAW customers consume less than 25 KGM (1 ,000
gallons/month) while 84% of paradise valley AAW customers consume OVER 25 KGM. Users of 10 KGM pay
51% more with the new rates while users of 80 KGM pay only 15% more.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

5/10

Called contact person, Richard Alt and advised that petition would be docketed in Docket no. W-01303A-08-
0227 and SW-01303A-08-0227.
Advised him of where this filing could be viewed,



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

*End of Comments*

Date Completed: 5/10/2010

Opinion No. 2010 _ 86813
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